TWISTED TORQUE INC 🔥
High-Performance Transmissions • Built to Order • Drive with Confidence
833-858-9612
sales@twistedtorque.com
🔧 TWISTED TORQUE™
WARRANTY AGREEMENT
(CUSTOMER SIGNATURE REQUIRED)

Customer Name: ________________________________
Order Number: ________________________________
Date: ________________________________
Phone: ________________________________

🛡️ WARRANTY OVERVIEW
All Twisted Torque™ transmissions include a 2-Year Unlimited Mileage Manufacturer Defect Warranty covering defects in materials and workmanship only.
Warranty applies to the original purchaser and is non-transferable.
Customer Initials: ________

📌 REQUIREMENTS (ACTIVATION, INSTALL, MAINTENANCE)
To maintain warranty coverage:
· Warranty form submitted within 10 days
· Installed within 30 days by an ASE-certified shop
· Proof of installation required
· New converter required (unless supplied by Twisted Torque™)
· Cooler must be replaced or professionally flushed
· Proper fluid and procedures must be followed
· Unit must be serviced within 12 months and annually thereafter
Failure to meet these requirements voids warranty.
Customer Initials: ________

🔁 CLAIM PROCESS & RESPONSIBILITY
· All claims require prior authorization
· Unit must be returned for inspection before any decision
· Customer is responsible for all shipping costs
· Unapproved returns will be refused and returned at customer expense
Once a claim is reported:
· Customers must maintain communication and assist in diagnosis
· Failure to respond within 10 days may result in claim closure or denial
Vehicle must not be driven after a problem is reported.
Additional damage from continued use is not covered.
Customer Initials: ________

🔍 INSPECTION
All units are inspected. Cause of failure is documented.
Repairs or replacement are made at Twisted Torque™ discretion.
Customer Initials: ________

📦 COVERAGE
✔ Covered
Defects in materials or workmanship at time of build, including internal components supplied by Twisted Torque™.
❌ Not Covered
Labor, fluids, diagnostics, towing, downtime, or any incidental or consequential damages.
Customer Initials: ________


⚠️ EXCLUSIONS
Warranty does NOT cover failures caused by:
· Improper installation or misalignment
· Improper torque converter installation or pump damage
· Contaminated cooler/lines or fluid issues
· Overheating, abuse, misuse, or neglect
· Continued operation after issue is reported
· Engine, flexplate, or vibration-related issues
· Improper tuning or electronic control issues
Customer Initials: ________

🔥 HIGH PERFORMANCE USE (650+ HP)
High horsepower, racing, towing abuse, launches, or aggressive driving are not defects and are not covered. No guarantee is made for performance or lifespan under these conditions.
We will assist with discounted repair or upgrade options when possible.
Customer Initials: ________
🌎 INTERNATIONAL
No warranty coverage. Customer responsible for all shipping, duties, and import costs.
Customer Initials: ________
🔄 RETURNS
· 25% restocking fee may apply
· After 30 days: no cancellations, returns, or refunds
Customer Initials: ________

💳 DISPUTES
All units are custom-built. Product must be returned for inspection before any claim, refund, or replacement.
Customer is responsible for all shipping costs.
Failure to return product will result in denial of claim.
Customer Initials: ________

⚖️ LEGAL
Liability limited to purchase price of transmission.
All disputes must be filed in Pasco County, Florida.
Customer agrees to jurisdiction and waives all other venues.
Customer Initials: ________

📝 AGREEMENT
I have read and agree to all terms above.

Customer Name: ________________________________
Order Number: ________________________________
Date: ________________________________
Signature: ________________________________

